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TOWN HALL – ART GALLERY – TORRE GROSSA

Cultural site name Town Hall - Art Gallery – Big Tower (Torre Grossa)

Site type Museum

Address P.zza Duomo 2

City/town San Gimignano (SI)

Contacts Tel. 0577 286300
Mail: prenotazioni@sangimignanomusei.com

Website www.museisenesi.org

ASSESSED BY: Itinera projects and research cooperative society, social enterprise

Please note The following information refers to the verification date shown at the bottom of 
each sheet. The company is not responsible for any significant changes made to the 
property after the visit.

In the following tabs, where the symbol (-) appears, it means that it was not possible to obtain
the information.
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Description

The Town Hall of San Gimignano, built in 1288, houses the "historic" headquarters of the 
Civic Museums which also include the Art Gallery and the Torre Grossa (the Big Tower)

General information

Period when it is open All year round

Period when it is closed -

Timetables April/October 10 am / 7.30 pm
November /March 11 am / 5.30 pm

Ticket cost   € 9 (full-price)

Reductions       € 7 (6/17 years old and above 65 years)

Freebies (free admission) Children up to 6 years / disabled

Online purchase -

Pets allowed -



                         Walkway from the parking lot to the main entrance

Entrance

Reception / Hospitality services
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Presence of private parking lot -

Presence of parking space 
reserved for people with 
disabilities

-

Type of parking lot stone paving

Public parking lot nearby yes

Walkway from the parking lot to the 
entrance

Partially accessible

There are signs and tactile maps -

Effective clear width of entrance door/gap -

Presence of steps at the entrance yes

Presence of an inclined ramp -

Type of entrance door Turnstile door

Accessability of the reception area Partially accessible

Priority queue for reduced mobility yes

Orientation signs yes

Presence of elevators in the structure -

Information material yes

Presence of cloakroom -

Private/public parking lot

Arrival at the location



                                                      Additional elementsServices

Visit routes
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Presence of multilingual staff yes

Presence of staff trained as LIS 
(Italian Sign Language) interpreters

-

Presence of maps -

Tactile maps -

Presence of didactic panels yes

Audio guide yes

Tactile models -

Accessible multimedia stations -

Routes dedicated to children -

Presence of rest points -

Guided tours for groups yes

Guided tours for individuals -

Activities for children and families -

Guided tours and activities for 
special case visitors

-

Staff trained to plan accessible activities -

Bookshop yes

Other -



Medical offices / Healthcare facilities
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Number of toilets accessible for / usable 
by guests with reduced mobility

-

Access to the venue -

Effective clear width of entrance door -

Toilet height -

Open front toilet seat -

Support handles -

Flexible shower next to the toilet -

Free space on the sides of the toilet -

Electric bell/telephone -

Washbasin with space 
underneath for a wheelchair

-

Height from the ground to the lower edge 
of the mirror

-

Baby changing table -

Hospitals near the facility No

Other healthcare facilities The Local Health Authority (ASL)  San 
Gimignano – via Folgore da S. 
Giminiano 5
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Toilets accessible to guests with reduced mobility


	Summary

