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Cultural Site Sheet

Cultural site name National Archaeological Museum and Roman
Amphitheater Gaius Cilnius Maecenas

Type of site Museum and archaeological site

Address Via Margaritone 10

City Arezzo

Contacts Phone +39 0575 20882 drm-
tos.archeoar@cultura.gov.it

Website WWW.Mmuseiarezzo.it
https://cultura.gov.it/luogo/museo-archeologico-
nazionale-gaio-cilnio-mecenate#contatti

WCAG 2.1 compliant accessible | YES

website

TESTED BY: Handy Superabile Social Promotion Association in summer 2024

Please note The following information refers to the date of verification shown at the bottom
of each sheet. The Association is not responsible for any significant changes made by the
property after the visit.
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Description

The National Archaeological Museum of Arezzo, named after Maecenas, preserves one of
the most important archaeological collections in Tuscany and, together with the Roman
Amphitheater, tells the ancient history of this city. The museum is located in the rooms of
the former monastery of San Bernardo, a building with a singular curvilinear shape since it
was built in the fourteenth century right on the remains of the amphitheater. The itinerary
winds through 26 rooms arranged on two floors: on the ground floor we find finds that trace
the history of Arezzo from Etruscan origins to late antiquity, while on the upper floor we find
the prehistoric section, thematic rooms dedicated to ceramics, glass and precious metals,
bronzes and numismatics.

General information

Opening and closing period Always open except Sundays and
afternoon holidays.

First Sunday of the month open
Closed 25 December 1 January

Times Monday to Saturday 09.00 19.30
Sundays and holidays 09.00 14.00
First Sunday of the month 09.00 19.30

Ticket cost 6 euros
Reductions 2 euros
Online purchase YES

Pet access Not detected

Arrival at the property

Private/public parking

Presence of private parking YES but only for museum operators
Public parking nearby YES
Type of flooring in the public car park asphalt
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Presence of parking space reserved for
people with disabilities
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Route from the car park to the entrance

The property can be reached from the car
park

flat

Distance from parking to entrance

From 3 meters to 100 meters

There are indicators and tactile maps

NO

There is an accessible entrance

YES main entrance
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How to access the site

via ramp length 84 cm, width 110,
slope 10% and internal step about 2 cm

Useful width of door/entrance gate

Above 90 cm

Type of door

with 2 leaves that can be opened inwards,
secondary door that can be opened
outwards

Type of handle

Lever

Eventual notes
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To visit the amphitheater you can also
access it from the garden, located behind
the museum

Reception

How to access

flat

Priority access for visitors with disabilities

YES

Orientation signs

NO
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Type of information material

Audio guides

QR code
A cloakroom accessible to visitors with motor | YES
disabilities is available
Multilingual staff YES
The staff followed a training course on NO
welcoming people with different disabilities
Presence of sign language interpreters NO
Height of reception and ticket office bench over 100 cm
The following aids are available for visitors Not detected

with disabilities

Eventual notes

There is a reception on floor 1

and 2

Itineraries

Presence of maps

YES

Touch indicators and visual-touch maps

NO
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Presence of didactic panels YES
Audio guide YES
Touch Models NO
Multimedia workstations accessible froma | NO
seated position

Routes dedicated to children YES
Stopping points YES
Route spread over several floors NO
Access to the starting point of the route flat
Eventual notes

How to access the rooms flat

via ramps. Main entrance ramp
before left length 238, width 120 cm,
slope 8%, second right length 280 cm,
width 120 cm, slope 6.79  Low wall
right

by elevator Door width 89 cm, car
width 135 cm, car depth 150 cm, call button
height 100 cm (key lift), highest button
height keypad 144, embossed/braille keys

via stairlift

Usable width of door/entrance gate/corridor

Above 90 cm

Room ldentification

by means of a sign placed 170 cm from the
ground with red and blue text color on a
cream background color

Bulletin board/information panels and
captions

captions positioned at cm _100 from
the ground

Well-contrasted font, better black on
a white/cream background

x[] Panels also written in English

Eventual notes

Guests with reduced mobility can enter the
rooms on floor 1 via the ramp about 10
meters from the entrance with steps
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From the corridor on floor 1 to the elevator
it is possible to admire the Roman
amphitheater
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Access gate to the Roman street
amphitheater.
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Services

Additional elements

Guided tours for groups On request. It is also possible to book a
private guide service with tourist guides
licensed by the Tuscany Region
https://www.regione.toscana.it/-/quide-
turistiche-e-ambientali-accompagnatori-
turistici-e-quide-alpine

Guided tours for individuals On request. It is also possible to book a
private guide service with tourist guides
licensed by the Tuscany Region
https://www.regione.toscana.it/-/quide-
turistiche-e-ambientali-accompagnatori-
turistici-e-quide-alpine

Activities for children and families YES
Guided tours with trained staff Not detected
Accessible bookshop X flat
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Toilets for guests with reduced mobility

Number of accessible toilets for guests 1
with reduced mobility
Location First floor

How to access the premises

U flat
via ramp single length 207 cm,

width 123 cm, slope 8.5%, handrails
absent. Entrance gate 78 cm

1 by elevator Choose an item.
L1 via stairlift

Usable width of the entrance door Cm 75

Toilet height 52 cm

Toilet seat with open front tooth NO

Support handles on both sides

Flexible shower on the side of the toilet YES

Free space on the sides of the toilet left Above 90 cm
right 25cm
frontal Above 90 cm

Electric doorbell/telephone YES

Washbasin with space underneath for 65 cm

wheelchair approach

Height from the ground lower edge mirror

sufficient for use by a person in a
wheelchair
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Baby changing table NO

Eventual notes For toilets it is necessary to reach room 12.
From room 12 to room 13 there is a double
ramp, the first length 175, width 95, slope
9.5%, the second length 187 cm, width 95
slope 7%

Project carried out with the contribution of the

k Presidenza del
Consiglio dei Ministri
&% Ministro per la disabilita




Project promoted by

Regione Toscana

Medical practices/healthcare facilities

Hospitals near the property San Donato Hospital, Via P.Nenni 20
Phone +39 0575 2551

Emergency Room, via P. Nenni 22 Phone
+39 0575 2551

Other healthcare facilities Dialysis on holiday, at San Donato
Hospital, Arezzo — Pernici Maria Grazia,
nursing coordinator Hemodialysis Arezzo,
Phone +39 0575 255516 Email:
mariagrazia.pernici@uslsudest.toscan.it

TESTED BY: Handy Superabile Social Promotion Association in 2024
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