
Project promoted by 

 

   
 

 

  

Project carried out with the contribution of the          

 

  

 

1 

Cultural Site Fact Sheet 
 

Cultural site name CATHEDRAL OF SAN ZENO 

Type of site Cathedral 

Address Piazza Duomo 

City Pistoia 

Contacts Tel +390573 25095 - Ufficio IAT Pistoia +39 0573 
21622 

Website https://www.diocesipistoia.it/cattedrale-san-zeno/  

WCAG 2.1 compliant accessible 
website 

NO 

 

TESTED BY: Handy Superabile Social Promotion Association in summer 2024 

 

Please note The following information refers to the date of verification shown at the bottom 
of each sheet. The Association is not responsible for any significant changes made by the 
property after the visit.  
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Description  

The Cathedral with its Gothic façade and the characteristic bell tower that rises towards 
the sky. C embellishes the Piazza del Duomo  

It was built in the tenth century and subsequently expanded and restored over the 
centuries, the cathedral presents a combination of architectural styles that testify 
to the different eras.  

The Cathedral houses the Silver Altar, one of the greatest works of Italian and European 
Gothic goldsmithing, and a relic of St. James. 

 

 

General information 

 

Opening and closing period Every day 8.30 a.m.-1 p.m. and 3.30 p.m.-
7 p.m. 

Times  

Ticket cost Free admission  

Online purchase  

 

 

Arrival at the property 

Private/public parking 

 

Presence of private parking NO 

Presence of parking space reserved for 
people with disabilities 

NO 

Public parking nearby YES 

Type of flooring in the public car park asphalt 

Presence of parking space reserved for 
people with disabilities 

YES 2 reserved parking spaces in via 
Pacini about 100 meters away 

Eventual notes  
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2 reserved parking spaces in via Pacini 

 
From the reserved parking spaces go up to 

via Ripa of the community  

  

 

Route from the car park to the entrance 

 

The property can be reached from the car 
park  

via ascent in via Ripa of the community 

There are indicators and tactile maps NO 

There is an accessible entrance    YES secondary entrance  in Vicolo del 
Duomo 

How to access the site    ☒  via ramp    long     160     cm width     

>    90     cm and slope     12 %    

Useful width of door/entrance gate Above 90 cm 

Type of door with 2 doors that can be opened inwards 

Eventual notes  
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Itineraries 
 

Presence of maps  NO 

Touch indicators and visual-touch maps NO 

Presence of didactic panels YES 

Audio guide YES Language: Italian, English, French, 
German, Spanish 

 

 

Medical practices/healthcare facilities 
 

Hospitals near the property San Jacopo Hospital Via Ciliegiole, 97, 
51100 Pistoia PT tel +390573 3521 

Other healthcare facilities  

 

TESTED BY: Handy Superabile Social Promotion Association in 2024 
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