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Cultural Site Sheet 
 

Cultural site name Basilica San Francesco 

Type of site Basilica 

Address Piazza San Francesco 1 

City Arezzo 

Contacts +39 0575 20059 Email: drm-
tos@basilicasanfrancesco@cultura.gov.it  

Reservations: +39 0575 1696256 Email:  
info@arezzointour.it  

Website https://cultura.gov.it/luogo/basilica-di-san-francesco  

WCAG 2.1 compliant accessible 
website 

YES 

 

TESTED BY: Handy Superabile Social Promotion Association in summer 2024 

 

Please note The following information refers to the date of verification shown at the bottom 
of each sheet. The Association is not responsible for any significant changes made by the 
property after the visit.  
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Description  

The Basilica of San Francesco is one of the oldest churches in Arezzo: a thirteenth-century 
Gothic building, rebuilt in the fourteenth century and inspired, in its simplicity, by Franciscan 

aesthetics. The Basilica of San Francesco, a treasure trove of one of the absolute 

masterpieces of Italian art, houses one of the most famous and well-known Renaissance 
pictorial cycles in the world, the Legend of the True Cross by Piero della Francesca. 

 

General information 

 

Opening and closing period Closed on Wednesdays, December 25th 
and January 1st 

Times Winter opening hours: (1 November – 31 

March) Mon – Tue – Thu – Fri / 9:00 – 

18:00Sat / 9:00 – 18:00, Sun / 13:00 – 

17:30 

 Summer opening hours: (1 April – 31 

October) Mon – Tue – Thu – Fri / 9:00 – 

19:00, Sat / 9:00 – 19:00, Sun / 13:00 – 

18:00 

On some days, visits may be interrupted 

for religious services. We recommend that 

you consult the following link: 

https://museiarezzo.it/affreschi-di-piero-

della-francesca/  
 

Ticket cost 9 euros 

Reductions 5 euros. For any reductions or free 
admissions, please consult the following 
link https://museiarezzo.it/affreschi-di-
piero-della-francesca/  

Online purchase YES  

https://museiarezzo.it/affreschi-di-piero-della-francesca/
https://museiarezzo.it/affreschi-di-piero-della-francesca/
https://museiarezzo.it/affreschi-di-piero-della-francesca/
https://museiarezzo.it/affreschi-di-piero-della-francesca/
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Pet access NO 

 

 

Arrival at the property 

Private/public parking 

 

Presence of private parking NO 

Public parking nearby YES 

Type of flooring in the public car park Stone and asphalt blocks 

Presence of parking space reserved for 
people with disabilities 

SI num.3  

Eventual notes Eventual notes: There is a parking lot with 
three parking spaces reserved for people 
with reduced mobility, near the Duomo, 
about 300 meters from the museum. 
However, it is advisable to apply for a permit 
for circulation and parking nearby, as the 
route is challenging. The request can be 
sent to the following link 
https://www.comune.arezzo.it/contrassegn
o-invalidi-europeo or to the toll-free number 
800- 211155 

  

https://www.comune.arezzo.it/contrassegno-invalidi-europeo
https://www.comune.arezzo.it/contrassegno-invalidi-europeo
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Pathway from the car park to the entrance 

 

The property can be reached from the car 
park  

flat 

Distance from parking to entrance 300 - 400 meters (from the Duomo parking 
lot). Possibility to park near the Basilica 
with a permit 

There are indicators and tactile maps NO 

There is an accessible entrance YES main entrance left side. 

How to access the site Via a concrete ramp that connects the 

main street to the Basilica, length 400 cm, 

width 101 cm, slope 8.65% 

  

Useful width of door/entrance gate Above 90 cm 
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Type of door with 2 doors that can be opened outwards 

Type of handle lever 

Eventual notes From the square you enter the site through 
the side door on the left (also used for 
exit). The door has a single ramp, length 
84 cm, width 186 cm slope 26%. 

The centrally located main door has a step. 

  

 

Reception  

 

How to access The ticket office is accessed from Via San 
Francesco, on the side of the basilica, via a 
ramp. The external entrance ramp length 62 
cm, width approx. 180 cm, slope 5.25%, no 
handrail, internal entrance ramp length 
approx. 40 cm, width 110 slope 7%  

Priority access for visitors with disabilities YES 

Orientation signs  Orientation signs according to ISO23601 
standards Safety identification escape and 
evacuation plan signs according to 
ISO23601 standards 

 



Project promoted by 

 

   
 

 

  

Project carried out with the contribution of the          

 

  

 

6 

  
Type of information material    ☒   Audio guides 

 

A cloakroom accessible to visitors with 
motor disabilities is available 

YES 

Multilingual staff YES 

The staff followed a training course on 
welcoming people with different disabilities 

NO 

Presence of sign language interpreters NO 

Reception desk height 90 cm 

The following aids are available for visitors 
with disabilities 

   ☐   manual wheelchair 

   ☐   Crutches 

   ☐   Magnifier 

   ☐   Tablet with pre-installed app 

Eventual notes  

  
 

Itineraries 
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Presence of maps  NO 

Touch indicators and visual-touch maps NO 

Presence of didactic panels YES 

Audio guide YES 

Touch Models NO 

Multimedia workstations accessible from a 
seated position 

NO 

Routes dedicated to children NO 

Stopping points YES 

Route spread over several floors NO  

Access to the starting point of the route 

 

flat 

  

  

Eventual notes Inside the basilica on the left side it is 

possible to admire the Chapel of 

Sant'Antonio which has a small ramp length 

110 cm, width 210 cm slope 13.65% 
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How to access the Bacci Chapel room The Bacci Chapel is located behind the altar 
and can be reached via a series of ramps.  

 

The route includes 2 ramps on the left side 
of the altar towards the paintings by Piero 
della Francesca 

1st ramp length 152 cm, width 136 cm slope 
11.8% 

2nd ramp length 132 cm, width 136 cm, 
slope 10.6% 

 

Ramp from the pictorial cycle for the Bacci 
Chapel, length 106 cm, width 130 cm, slope 
12% 

Exit ramp from the Bacci Chapel towards the 
Madonna of the Girdle, ramp length 99 cm, 
width 127 cm, slope 14% 

 

Ramps from the Madonna della Cintola 
towards the nave 

1st ramp length 110, width 135 slope 15% 

2 ramp length 110. Width 135 slope 16% 
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Useful width of door/entrance gate  cm 83 

Room Identification Via map and indications 

Bulletin board/information panels and 
captions 

   ☒  captions positioned 110 cm from 

the ground  

x☐ Panels also written in English   

 

 

Services 

 

Additional elements 

 

Guided tours for groups By reservation for up to 30 people 

Guided tours for individuals YES 

Guided tours with trained staff     ☒   for visitors with reduced mobility 
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Accessible bookshop     ☒  flat 

   ☐  via ramp    Choose an item.  

 

Eventual notes The bookshop is located at the ticket office 
in the basement. Directions to the bookshop 
are described on page 5. See reception, 
information and ticketing. 

 

  
 

Toilets for guests with reduced mobility 

 

Number  of accessible toilets for guests 
with reduced mobility 

1 

Location Underground floor. For accessible toilets it 
is necessary to exit the basilica take via 
San Francesco and enter through the back 
door (Via Beccheria) 

How to access the premises     ☒  via ramps the    before    ,     length 

156 cm, width 120 cm, slope 8 %,     no     

handrail    ,    the  seconda rampa 

lunghezza 140, larghezza 122 pendenza 

9% corrimano a sinistra interrotte da ripiani 

di sosta  

 

Usable width of the entrance door Outer 90 cm, inner 82 cm 

Toilet height 45 cm 
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Toilet seat with open front tooth YES 

Support handles to the right of the toilet 

Flexible shower on the side of the toilet YES 

Free space on the sides of the toilet left    Above 90 cm  

right    40 cm  

frontal    59 cm  

Electric doorbell/telephone YES 

Washbasin with space underneath for 
wheelchair approach 

73 cm 

Height from the ground lower edge mirror 106 cm 

Baby changing table NO 
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Medical practices/healthcare facilities 
 

Hospitals near the property San Donato Hospital, Via P.Nenni 20 
Phone +39 0575 2551 

 

Emergency Room, via P. Nenni 22 Phone 
+39 0575 2551 

Other healthcare facilities Dialysis on holiday, at San Donato 
Hospital, Arezzo – Pernici Maria Grazia, 
nursing coordinator Hemodialysis Arezzo, 
Phone +39 0575 255516 Email: 
mariagrazia.pernici@uslsudest.toscan.it 

 

TESTED BY: Handy Superabile Social Promotion Association in 2024 
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